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Dear Valued Guest, 2 IS

A warm welcome to you and your beloved companion!

We are delighted that you have chosen to stay with us and that your furry friend is part of
your journey. At our hotel, we understand that pets are family, and we are pleased to
provide special amenities to ensure a comfortable and enjoyable stay for both of you.

" For Your Pet's Comfort, We Provide:

e A comfortable pet bed with fresh bed linen

e Afood and water bowl

e Extra cleaning upon request
Please note that all pet amenities (bed, linen, bowls, etc.) are property of the hotel and
are provided for use during your stay. We kindly ask that these items remain in the
room upon departure.

iH: Pet Policy & House Rules
To ensure a pleasant experience for all our guests, we kindly ask you to observe the following
guidelines:

*4 Supervision

Pets must not be left unattended in the room for extended periods.

If you leave the room briefly, please ensure your pet is calm and comfortable.

Restaurant & Breakfast Area

Pets are not permitted in the breakfast area, unless they are certified service animals.

e Our dining restaurant is pet friendly.

® Spa & Wellness Area

For hygiene and safety reasons, pets are not allowed in the spa, wellness, or pool areas.

Common Areas

Pets must be kept on a leash in all public areas of the hotel.

e Please ensure your pet is well-behaved and does not disturb other guests.

7 Cleanliness

e Owners are responsible for cleaning up after their pets inside and outside the hotel
premises.

e Any damages caused by pets may be subject to additional charges.

o

We truly appreciate your cooperation and understanding. Our goal is to create a welcoming
and comfortable environment for every guest — two-legged and four-legged alike.

If you need anything during your stay, please do not hesitate to contact our reception team.
We wish you and your furry friend a wonderful and relaxing stay with us!

Warm regards,
The Hotel Management
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